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Are you a

= . SMART CONSUMER"

N7
Do you think you know the answers to all the questions given below? If not,

don't worry. Read the stories in this book and become a smart consumer today! = f
N SRS 475205 8 o SIS o8 4 il 5075 ¢ I D Y s evsin & e —— — ~-&a& -i
| 1. Which of the following ways helps determine if a product is good? i
‘; a. Checking reviews :
. b. Reading the product description i
c. All of the above !
2. True or false: While checking online reviews you must always check who poster
the review, what they posted about and when it was posted.
True  b. False
3. True or false: Mediation helps to quickly solve some matters.
a. True b False
. 4. A mediator will help in reaching settlement.
. a. Aslow
g b. An out-of-court '
v c. A different x{

S. What should you look for when checking to see where a product has been made?
a. Weight of the product

). Height of the product

. Country of origin

~n

6. True or false: In case of imported products, as per Legal Metrology, Packaged
Commodity rules, country of origin in mandatory.
a. True b, False

7. True or false: You should be careful of surrogate ads.
a. True b, False

8. You should be careful of surrogate ads that promote products
a. Prohibited

b. Approved

c. Compulsory

e by law,
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REVIEW THE REVIEWS

HMM... WHICH
ONE SHOULD
WE PICK?

MAHIMA, LOOK
AT THESE
BASKETBALLS!

WE SHOULD
LOOK FOR A
SET OF TWO.

TWO OF THEM FOR
800! PERFECT.

BASKETBALLS ($ET OF 2)
800

THEY LOOK
STURDPY. SHOULD
WE GET THEM?

THE REVIEWS THEY DO!

LOOK GooP! I THINK WE
3 SHOULP GET

THEM.

WAIT. LET'S CHECK
THE REVIEWS.
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ORPVERED THEM! THEY
WILL BE PELIVEREPD IN
THREE PAYS.

THANK You! JOHN,
THEY'RE HERE!

AT
R G’)Q
\' ™
2
L
N
N ‘J,
L -
o
A
/ -

TEN DAYS LATER...

I WONPER
IF IT'S THE
BASKETBALLS.

‘(-

// )
YOU PLACED AN
ORVER FOR TWO
BASKETBALLS?

YES, JAGRITI
% ALINTY! ONE FOR
. EACH OF U5.

THESE ARE NOT THE
BASKETBALLS WE SAW ONLINE.

YES, THEY ARE OF \
POOR QUALITY AND
TOO SMALL!
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WHERE DID
YOU ORVER
THIS FROM?

FROM A
SPORTS GOOPS
WEBSITE.

SOON... |

WE EVEN READ THE
REVIEWS. THEY
WERE ALL POSITIVE.

PON'T TRUST THE
REVIEWS BLINDLY.

YOU MUST NOT GET
CARRIED AWAY WHEN You
ARE BUYING SOMETHING
ONLINE.

OTHERWISE YOU MIGHT
LAND UP WITH A PEFECTIVE
PROPDLUCT, LIKE IT HAPPENED
WITH THE BASKETBALLS.
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WHILE REVIEWS CAN BE
USEFUL TO MAKE BUYING
DECISIONS ONLINE, YOoU
CAN'T TRUST ALL REVIEWS.

YOU MUST ALWAYS CHECK
WHO POSTED THE REVIEW,
WHAT THEY POSTED ABOUT
AND WHEN IT WAS POSTET.

ONLY ONE THING
TO PO NOW!

I'Mm GLAP WE CAN AT
LEAST RETURN THEM.

OUR NEW
BASKETBALLS ARE
HERE!

EXACTLY LIKE

THE PIC

TURE.
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BECAUSE
YOU CHECKEDP
THE REVIEWS
PROPERLY.

WELL PONE!




OVEN TROUBLES

HINA AND
FAIZA LOOK REALLY
WORRIED.

I WONPER WHAT'S

Y

I5 EVERYTHING
ALL RIGHT, GIRLS?

IT'S OUR
FATHER...

“HE BOUGHT A BRAND NEW
OVEN LAST MONTH...
ol 1 R 7 A

“...BUT WHEN WE USED IT FOR
THE FIRST TIME, IT WASN'T
WORKING PROPERLY...
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“ WE ASKED THE COMPANY TO
REVLACE 1T, BUT THEY REFUSETD...

" 60 OUR DAD FILED A COMPLAINT
AND WENT TO THE PISTRICT CONSUMER
COMMISSION DAY AFTER pAY.."

PISTRICT
CONSLIMER
COMMISSION

BUT IT HA< BEEN
A MONTH ANP HE
15 TIRED OF THE
ROUNDS,

HMM. LET'S
GO SEE YOUR
FATHER.

PAD, JAGRITI
ALINTY |5 HERE
TO SEE YOU.

HI, MURAD!
HOW ARE You
DOING?

I'M SURE THE
GIRLS TOLP YOU
ABOUT THE OVEN.

YES, AND I HAVE
A SOLUTION!
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NO. WHAT \ /..
A5 P
St 5 PER MEDIATION

ACT 2023, WHERE
THERE 15 5COPE
OF MUTUAL
SETTLEMENT, You
CAN OPT FOR A
MEDIATOR AND GET
A QUICK SOLUTION.

PO You
KNOW WHAT
MEPIATION

MEANS?

A MEDIATOR WILL HELP IN
| REACHING AN OUT-OF-COURT
| SETTLEMENT WITH SIMPLE
PROCEDURES.

YOUR SOLUTION
SOUNDPS VERY HELPFUL
AND EASY, JAGRITI.
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THAT'S 600D
NEWS!

WHO KNEW
THERE WAs ay
EASIER ways

ABSOLUTELY! THE
CPA 15 MEANT TO
PROTECT THE RIGHTS
OF CONSLMERS.

AND <O.

WELL THEN, I'LL GO
FILE FOR MEPIATION
RIGHT AWAY!

THANK YOU, JAGRIT|!
METDIATION WORKED
AND NOW WE HAVE A

% BRAND NEW OVEN.

AND HERE'S A PIZZA FRESH
FROM OUR NEW OVEN.

10
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PHONE FALLACIES

AND HOW 15

YOUR MOTHER, SHE 15 GOOP,
MADHAY? JAGRITI. BUT HER

PHONE I5N'T.

ASEEM AND I HAVE
DECIPEV TO BUY HER
A NEW ONE.

T'LL HELP YOU LOOK
FOR A PHONE!

WHAT 7O

YOU MEAN?
ALINTY HAS AN OLD '
MOPDEL. IT DOESN'T WORK

50 WELL ANYMORE.

THIS |15 THE
BEST STORE IN

THE CITY.
WELCOME!

HOW CAN I
HELP You?
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WE ARE LOOKING
FOR A GOOP PHONE.

THIS 1S5 THE )
A LOOK. f ' THE LATEST
i CAMERA FEATURE!

77

- O
&0
£e
\ - <
o /
N
-’
- — [ YES! I THINK
‘ THIS 15
PERFECT.

VERY WELL. I THINK
WE'LL TAKE—

WHAT'S WRONG,
JAGRITI?

\l

| (HOLP ON ONE
\ seconp!

MAY I PLEASE SEE
THE BOX THIS PHONE
COMES IN?
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HIERE YO

THANK (O1 ¢)

—

\_U!N THE R,

HAM, 1117,

THE COUNTR
oF ORIGIN. IT
1GH'T MENTIONED
ANTVWHERE.

WHAT'% NHOT
THERE?

WHEN You BUY A
PACKAGED PRODUCT,
YOU MUST CHECK THE
COUNTRY OF ORIGIN.

HMm...

Ly —
[ unversTOOD.

IN CASE OF

IMPORTED
PRODUCTS, AS PER
LEGAL METROLOGY

AND PACKAGED
COMMOPITY RULE,
COUNTRY OF ORIGIN
15 MANTVATORY.

A

T
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IF THIS
INFORMATION 15
MISSING, YOU
SHOULPN'T BUY
THE PROVUCT.
IT COULD BE OF

FAT QUESTIONABLE
2.0 ﬁ: QUALITY.
t / A
o

LET'S HAVE A
LOOK AT THAT
ONE! IT'S A

AND THIS ONE
ACTUALLY SAYS ‘MADE
IN INDIA'!

5 /

\( 175 A0 A BETTER
MODEL THAN THE
LAST ONE.

WE'LL TAKE
THIS ONE.

GREAT!
I'LL MAKE
THE BILL.

THANK You,
JAGRITI. THIS
15 A GREAT
PURCHASE.

.e YES. AUNTY WILL
LOVE THIS PHONE! Ji

14
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CONTENTIOUS COMMERCIALS

TENZING, AKHIL,
T 16 50 GOOV
10 SEE YOU!

SAME HERE,
JAGRITI!

TV. I'LL GET YOU
SOMETHING TO EAT.

SWITCH TO
THE SPOKRTS
CHANNEL. THE
MATCH MUST
BE ON.

HEY, LOOK
AT THIS AT.
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WHAT 1< 1T,
TENZING?

THIS WATER
BOTTLE. IT'S
STRANGE...

YOU SHOULD BE
CAREFUL OF SUCH
SURROGATE ADS THAT
PROMOTE PRODUCTS
THAT ARE RESTRICTED
OR PROHIBITED BY LAW.

I'M PRETTY SURE
I'VE SEEN AN
ALCOHOL BOTTLE WITH
THE SAME LABEL.

WHAT PO
YOoU MEAN?

HMM. LET ME
GIVE YOU AN

THE BRAND ABC
SELLS BOTH
ALCOHOLIC

BEVERAGES AND

BOTTLED WATER.

16
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guT BOTH
PROVUCTS ARE
s0LP IN IPENTICAL
GOTTLES.

THE ONLY DIFFERENCE |15 THAT
ONE 15 LABELLED A5 AN ALCOHOLIC
BEVERAGE AND THE OTHER 15
LABELLED AS BOTTLED WATERJ

THIS 15 CALLED
SURROGATE -

APVERTISING AND |
CAN BE VERY

MISLEAPING!

YOU MUST ALWAYS
BE CAREFUL OF
SURROGATE APS

LIKE THIS.

DOES THAT MEAN
THIS COMMERCIAL 15
MISLEADING TOO?

|

E % 'aﬁ-‘
"4
17

= = ¥ - o i
YES! IT CAN CONFUSE L A
CONSUMERS. s
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WE WON'T
BE FOOLEV
ANYMORE!

I WONPER WHAT
OTHER BRAND :

USES SURROGATE WHAT ABOUT

ADVERTISING! \ THAT BOTTLE?

THEN I'LL PEFINITELY
HAVE SOME!

THAT'S JUST
ORANGE JUICE, f
TENZING!
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